Capitota Cookie Policy

1. Introduction

This Cookie Policy explains how Capitota uses cookies and similar tracking
technologies on our website. By continuing to use our website, you consent to the
use of cookies as outlined below.

2. What Are Cookies?

Cookies are small text files placed on your device when you visit our website. They
help improve user experience, analyse website traffic, and enable security features.

3. Types of Cookies We Use

« Essential Cookies: Necessary for website functionality, such as secure login
and fraud prevention.

e Performance Cookies: Track user behaviour to improve website performance
and navigation.

o Functional Cookies: Enhance user experience by remembering preferences
(e.g., saved login details).

« Marketing Cookies: Used to display relevant financial offers and improve
targeted advertising.

4. How We Use Cookies

« Ensuring secure transactions and protecting customer data.
e Analysing website traffic and optimizing user experience.
e Providing personalized financial recommendations based on browsing activity.

5. Managing Cookies

Users can control or disable cookies through their browser settings. However,
restricting cookies may impact website functionality, including secure access to credit
services.

6. Third-Party Cookies

We may use third-party analytics services such as Google Analytics to track website
traffic and engagement. Third-party providers have their own privacy policies.



7. Data Protection & Compliance

All collected data complies with the Protection of Personal Information Act (POPIA)
to ensure security and confidentiality. We do not sell or share personal data with
unauthorized parties.

8. Policy Updates

We may update this Cookie Policy periodically. Users will be notified of significant
changes via our website.



